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“I t’s a hidden pandemic.”
That’s Dana World-Patterson, founder and CEO of 

Foundations for Freedom Inc. (FFF) and chairperson of 
the Human Trafficking Task Force of Greater Milwaukee 
(HTTFGM), discussing human trafficking in our area.

FFF and HTTFGM are two of nearly 20 groups that are the starting point 
for victim services in MKE county alone (another 13 are in surrounding 
MKE counties). Their mission is to help people find the impetus to escape 
the life, to assist them when they’re ready, and to raise awareness and point 
out warning signs — because a victim can come from any walk of life. 

Sex trafficking cases have been reported in all 72 Wisconsin counties  — 
and to those who work these cases, the stats don’t remotely relate the despair 
and terror of those journeys and what it takes to rescue them. “It matters to 
the person that we’re able to bring out of the life,” World-Patterson says. “It 
matters how we do our work and how to help these victims break the cycle.” 

One of the main issues in addressing this particular pandemic is  
it’s difficult to determine if human trafficking cases are increasing  
or decreasing. 

“If we’re addressing an average of 10 to 20 cases a year, that’s 10 to 20 too 
many,” says Executive Director of The Women’s Center Angela Mancuso. 
“We work with thousands of victims a year of sexual assault and domestic 
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encountered by law enforcement,” the report read.
The analysis led to recommendations for enhanced 

training to identify and report human trafficking by 
Wisconsin law enforcement agencies; the DOJ saw an 
approximately 57% increase in the number of incidents 
classified as sex trafficking for 2019 over what was 
initially reported by agencies (from 58 to 91 incidents  
in 2019).

• The report reveals that in the U.S. in 2022, 1,862 
incidents involving sex trafficking were reported by 
law enforcement agencies (77 of those recorded in 
Wisconsin). The number was an increase over the 1,782 
incidents reported nationally in 2021 (60 in Wisconsin). 
The majority of Wisconsin victims are female, non-
Hispanic white, and the most common age group is 10 to 
19 years. The majority of reported victims being under the 
age of 30.

• Anyone can potentially be affected by sex trafficking, 
but some groups may be at higher risk.

• Sex trafficking can be difficult for multiple types of 
service providers to identify (law enforcement, health 
care workers).

• Sex trafficking does occur in Milwaukee, although the 
full extent remains largely unknown.

The primary source for trafficking statistics come from 
law enforcement and health agencies, but the number of 
cases reported actually documented is incredibly low. And 
the lack of statistics is a vicious circle as well — agencies 
that can offer help, support, protection and counseling rely 
on those statistics to gain funding.

According to unluckythirteen.org — an awareness 
campaign from Milwaukee’s Human Trafficking Task 
Force — about 300,000 children are victims of sex 
trafficking each year, with the average girl being groomed 
around age 13.

violence. But [some victims] may not disclose it all, so it 
does seem like the numbers stay the same. 

“If numbers go down, that doesn’t necessarily mean 
that it’s being eradicated,” Mancuso continues. “It 
could mean that there are challenges with disclosure 
and systems, and all the reasons why someone might not 
disclose all the information they have.”

Those reasons could range from fear of repercussions, 
embarrassment, safety, or distrust in the system to get 
assistance. They’re complex, and usually tied to why 
victims are unable to break out of a relationship.

“If you’re in the life, that could mean he’s your 
boyfriend and you’re doing it for the family,” World-
Patterson explains. “It could mean that your cognitive 
level isn’t there, and you really don’t understand what 
you’re involved in. So it may be a long shot for someone 
to admit ‘Yes, I’m here through fraud and coercion.’”

Milwaukee is the state hub for human trafficking, 
according to the 2024 report, “Sex Trafficking in 
Milwaukee,” by the Milwaukee Homicide Review 
Commission and several departments that was at the 
Medical College of Wisconsin. It was published in a 
leadup to the Republican National Convention in July.

The basis for the report was to provide background 
on sex trafficking in the area, and to address the possible 
connection between sex trafficking and large-scale 
events. Some of the important takeaways of the report:

• Incident reporting to law enforcement is somewhat of 
a gray area. In 2019 and 2020, the Wisconsin Department 
of Justice (DOJ) looked into how human trafficking 
— including sex trafficking — reports were recorded. 
According to the findings, law enforcement agencies used 
inexact measures to differentiate between sex trafficking 
and prostitution; the “challenges with data entry across 
the state … likely undercounts human trafficking 
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“Are there vulnerable people everywhere? Yes. Are there  
good people everywhere? Yes. Are there people looking to exploit 
people everywhere? Yes. So wherever there are people, there  
are people just like this. And a lot of times it’s in their own family or 
their neighborhood.”

The biggest commonality in victims is having a level of 
vulnerability.

“Traffickers tend to target vulnerable populations — people with 
disabilities or people with unmet mental health needs, indigenous 
people, people who have experienced generational trauma, people 
with limited English proficiency,” says Mancuso. “Those can all be 
traits traffickers would target, and none of those vulnerabilities are the 
person’s fault.” 

While it’s more common to see a close friend of the family or a 
caregiver as the potential predator, a trafficker could be anyone in the 
victim’s life — including an intimate partner, internet connection and 
even an employer, Mancuso explains.

“Oftentimes the abuse starts somewhere in the family or 
somewhere in their close network,” Hull adds. “It starts in a 
relationship. That’s the big thing, because that’s how they begin to 
manipulate people. 

“It doesn’t even have to be a deep relationship if they know  
how to play on people’s weaknesses and vulnerabilities. Those 
manipulation points could be over finances, attention, love, a safe 
place, a friendship, even abuse. What is it that someone needs? If a 
trafficker can read that, that’s what they manipulate for their desires 
and their purposes.”

A common type of manipulation used to gain trust is love, World-
Patterson notes. “Someone older could be paying attention to the 
person, giving her the attention she may not feel she deserves,” she 

Anyone of any age can fall or be lured into trafficking, 
Mancuso says. “What we’ve seen here is those targeted 
for grooming are predominantly younger, around ages 18 
to 30,” she says. “We’ve worked with adults 40 and even 
55 and older who have been trafficked as well. Just like 
anybody could be a trafficker, anybody can be a victim.”

While there’s a certain narrative and assumption around 
who is most at risk for falling victim to trafficking, it can 
happen to anybody, World-Patterson explains.

“The narrative is the victim is an inner-city Black 
girl, no father, poverty-stricken. The profile is definitely 
far wider and deeper than that,” she explains. “Human 
trafficking has no borders. They don’t care about your 
age, your race, your religion. If you live in a five-bedroom 
home or if you’re sleeping in the car or on a couch, it 
doesn’t matter. The end goal for a trafficker is that you 
succumb to the life.” 

“It’s not in a faraway land,” adds Chaplain Krista 
Hull, founder and executive director of Redeem and 
Restore Center. “It’s not just in the inner city. It’s in all the 
communities. It’s in every place where people are. 

“WE’VE WORKED WITH 
ADULTS 40 AND EVEN 
55 AND OLDER WHO 
HAVE BEEN TRAFFICKED 
AS WELL. JUST LIKE 
ANYBODY COULD BE A 
TRAFFICKER, ANYBODY 
CAN BE A VICTIM.”
— EXECUTIVE DIRECTOR OF THE WOMEN’S CENTER  
ANGELA MANCUSO
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says. “One trafficker told us, ‘I get into their mind and get into 
their head, and soon the body is going to follow.’”

Social media is a particularly massive platform that 
traffickers use as a hunting ground to find new targets, World-
Patterson says. No matter your age, users should take steps 
to protect their identities and consider how much to share to 
mitigate the risks of stranger stalking. 

“If it seems too good to be true, it probably is,” she advises. 
“Be aware of those that are offering you the world through 
social media.”

Victims will often show signs of fears, anxiety, tension, 
nervousness, physical or emotional abuse — all of which 
are also signs of domestic violence, Mancuso explains. And 
symptoms such as malnourishment, poor hygiene, sleep 
deprivation, injuries, unusual behavior and lack of freedom 
are also noteworthy indicators for trafficking victims,  
she notes. 

And anyone who sees some of the signs can be that first step 
toward help.

“You need to be really, really caring — looking at the people 
around you to see if they look distraught,” Hull says. “Does 
something seem off? Do they seem like they’re hurt or they’re 
struggling? If so, be attentive to that and be a friend. That’s 
how we respond. 

“We can’t necessarily get to the bottom of the issue if 
they’re being trafficked or if they’re being abused at home,” 
Hull says. “But if we first notice that something’s off and start 
asking questions, that’s a positive start. Don’t be afraid to ask, 
because there’s somewhere you can refer them to. You don’t 
have to be the fixer or the answer.”

Traffickers try to isolate their victims and sometimes script 
them with specific phrases and answers, all of which is a huge 
factor in the manipulation, Mancuso says. “A lot of the control 
is based in fear,” Mancuso she says. “Traffickers are able to 
manipulate through force, fraud and coercion.”

And a final note: If you’re traveling, you can look for 
potential signs of trafficking at airports, Mancuso says.

“If you see a young person with an older adult who doesn’t 
appear to be their family member, and if the young person is 
behaving in an odd way, that could be a sign of trafficking,” 
she says. “That might have no personal items, money or ID. If 
you ask them a question, they don’t answer, but their trafficker 
boyfriend would.” 

“If you’re in danger, call 911,” World-Patterson says. 
“The Sensitive Crimes Division is well-designed and well-
equipped. They understand it. So call 911, indicate you’re 
being human trafficked or you believe you are.

“Community organizations are really doing a good job and 
are committed beyond nine-to-five to help individuals who 
have succumbed to the life.”

One of the many organizations available to help is The 
Women’s Center in Waukesha. “We have a 24-hour hotline, 
and that’s often actually the first entry into our programs,” 
Mancuso explains. “We have trained trauma-informed 
advocates answering the hotline to talk with anybody or 
their family member or friends to talk about how to support a 
survivor. We have an emergency crisis shelter with 32 beds, and 
that’s for people who need that immediate safe place to stay.” 

Look For Signs
A variety of potential signs, indicators or red flags of 

sex trafficking have been identified. The following is a 

list of potential indicators drawn from multiple local and 

national resources for identifying individuals who may  

be experiencing sex trafficking. 

•	Seems disconnected from family, friends,  
	 community organizations, work, or school

•	Appears fearful, timid, or submissive,  
	 particularly around certain individuals

•	Acts withdrawn, depressed, or distracted

•	Displays sudden, dramatic change in behavior

•	Signs of physical or sexual abuse (bruises, scars, etc.)

•	Signs of having been denied food, water,  
	 sleep, or medical care
•	Has tattoos or scars that would indicate branding  

	 by a trafficker (names, money symbols, etc.)

•	Has scars, cut marks, burns, or other signs of  

	 self-harm, particularly for youth

•	Does not have freedom of movement or  
	 experiences unreasonable security measures

•	Presents with a third party who seems controlling,  

	 will not let the person speak for themselves

•	Has lack of control over their personal identification  

	 (driver’s license, passport)

•	Displays expensive clothes, accessories, shoes  

	 without known source of income

•	Wears clothing that may be inappropriate for weather

•	Has limited personal possessions

•	Seems to have a “boyfriend/girlfriend” or romantic  

	 partner who is noticeably older

•	Appears to be with a group of youth/young adults  

	 traveling with an older male or female

•	Refers to someone in their group as their “sugar daddy/ 

	 momma” or to themselves as a “sugar baby”

•	Reports receiving money or resources for sexual  

	 activity as a minor (under the age of 18)

•	Refers to traveling to other cities or towns frequently

•	Does not know where they are staying, what city/state  

	 they are in, or indicates they are visiting

	 — Source: Milwaukee Homicide Review Commission  

	 and Medical College of Wisconsin

Finding Help
If you suspect sex trafficking, there are multiple 

options to connect with resources:

The National Trafficking Hotline: (888) 373-7888

BeFree Textline: Text “Help” to 233733 or chat 
humantraffickinghotline.org

Sojourner 24-Hour Hotline: (414) 933-2722

Division of Milwaukee Child Welfare:  
(414) 220-SAFE (7233)

Crime Stoppers anonymous tip line:  
(414) 227-TIPS (8477)

Milwaukee Police Department  
non-emergency number: (414) 933-4444
— Source: Milwaukee Homicide Review Commission and  

Medical College of Wisconsin
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Along with the 24-hour hotline and crisis shelter, The 
Women’s Center offers psychoeducational conversations 
with advocates, safety planning, goal setting, support groups, 
workshops with life skills and employment support. 

“A survivor who’s never had a job and is starting from 
scratch can come in and work with an advocate on setting 
up a resume. They do job searches. We do mock interviews. 
We really like helping with job readiness training,” Mancuso 
explains. The center performs rape crisis response for 
Waukesha County and offers legal advocacy for victims, 
including restraining order paperwork, court accompaniment 
and more, she adds.

“We’re helping people navigate the criminal and civil 
justice systems,” Mancuso says. “It can be a little intimidating 
or confusing. So our advocates are trained to help.”

Transitional housing is vital for survivors trying to get out 
of the life and start over, World-Patterson says. “The trauma-
informed care provider can help individuals recover, restore 
and thrive, and we’re getting results. It’s said that an individual 
will return to the life five to 16 times. Advocates have to know 
it’s a journey, not a sprint.”

FFF, an organization devoted to eradicating human 
trafficking through education, advocacy, awareness and 
prevention, is opening a transitional housing to offer a safe 
space for survivors. 

“Our FFF housing is up to two years,” World-Patterson 
says. “We want to ensure they can relax their mind and 
not worry about where they’ll have to live in 90 days. It’s 

“HUMAN TRAFFICKING 
HAS NO BORDERS. THEY 
DON’T CARE ABOUT YOUR 
AGE, YOUR RACE, YOUR 
RELIGION. IF YOU LIVE IN 
A FIVE-BEDROOM HOME 
OR IF YOU’RE SLEEPING IN 
THE CAR OR ON A COUCH, 
IT DOESN’T MATTER. 
THE END GOAL FOR A 
TRAFFICKER IS THAT YOU 
SUCCUMB TO THE LIFE.” 
—	FOUNDER AND CEO OF FOUNDATIONS FOR FREEDOM,  
	 DANA WORLD-PATTERSON, CHAIRPERSON OF THE HUMAN  
	 TRAFFICKING TASK FORCE OF GREATER MILWAUKEE

Locations of Human Trafficking Victims Reported to the 
Milwaukee Police Department, 2019-2023.

Location and Density of Human Trafficking Victims 
Reported to the Milwaukee Police Department, 2019-2023.
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an opportunity to help survivors with mental health care, 
financial literacy, physical health, yoga, art therapy and 
group therapy. More organizations are considering housing 
and that becomes an essential element within the journey of 
eradicating human trafficking.”

Another program is Waukesha’s Redeem and Restore 
Center, which offers housing for up to six women with 24/7 
staffing the duration of the survivor’s stay, which can last  
18-24 months.

“Across the country and here, that timeframe is helping 
women build a solid foundation and to begin taking those 
steps forward to living a life of freedom that they choose,” 
Hull explains. Redeem and Restore Center offers a variety of 
programs including survivor support groups, mentorship and 
coaching, care management, social outings, financial support, 
prayer and more.

The message for victims: They’re not alone, and there 
are resources available to help. “Traffickers really can do a 
number on their victims and can get them to think that no one 
will believe or help them,” Mancuso says. “We WILL believe 
them and support them. They’re not alone.

“We’ve worked with many trafficking survivors who 
are now living independent, healthy, safe lives after being 
trafficked. They need that strong support network and that’s 
where agencies like the Women’s Center and Redeem and 
Restore Center and Sojourner Family Peace Center come  
into play.” 

“As long as someone has breath, there is hope,” Hull says. 
“The people in organizations like ours really care and want to 
support them. 

“There’s freedom on the other side — don’t give up. I’ve 
seen beautiful miracles in people’s lives. They’re inspiring to 
me, and there is always hope.” MKE

Survivor 
Stories

Chaplain Krista Hull of the  
Redeem & Restore Center shares the 
stories of trafficked women who’ve 

been able to reclaim their lives.

• One woman was able to begin  
the journey to healing by getting 

arrested with her pimp selling drugs. 
She was able to break away from the 

life at that point.

• One girl was able to confide in a 
Children’s Services representative 

after a school nurse investigated her 
bleeding through her pants in school. 

For years, she tried to survive in a 
foster care environment; now an adult, 

she’s sought out a program to heal.

• One woman ran many states away 
after her friend was murdered. When 
she arrived in MKE, she bounced from 

shelter to shelter. Once she found a 
job, she found the Redeem & Restore 

Center to begin healing.

58     MKE Lifestyle | January 2025



“I had nobody I could rely on,” Liliana says. “I needed help, 
someone to take me out of that house.” 

In her late teens, Liliana moved around with her dysfunctional 
family — first to New Jersey, then to Florida. At age 19, she signed 
over parental rights to the other three children she’d birthed. “I was 
in a very dark place,” she says. “I couldn’t care for them, so I did what 
was best from them. I knew that if I got them to stay with me, it was 
going to cost them, and I didn’t want to cause them any more pain.”

Liliana was deeply scarred by the circumstances. She admits she 
has rage issues, and repeatedly connects with abusive men. She’s 
been married and divorced, and has moved from home to home. At 
one point she was living with her mother — by then out of jail — and 
her mother dropped her daughter on the floor, causing a blowout 
fight. She hasn’t spoken with her mother since.

In her twenties, she moved to Wisconsin to be with relatives. Her 
life has been a struggle of shelter life and doing the best she can to 
raise her daughter. She sees a psychiatrist for anxiety, depression 
and PTSD. Liliana has been fearful of getting into relationships with 
men because of her background and because of her terror at the 
thought of exposing her daughter to the potential of violence, alcohol 
and drug abuse.

She doesn’t have a driver’s license. (“I have to walk her to school 
in the morning, so I had to hurry back to talk with you,” she tells me.) 
Liliana has received extensive help from the Women’s Center of 
Waukesha, which has helped provide her with the drive to look for a 
better life. “It’s been a rough journey for me, but despite that, I focus 
on the positives and look at the bright side,” she says.

“I’m talking to you because I want to help individuals who are 
going through the same situation I did,” Liliana says. “Keep faith and 
don’t give up. Even in the darkest moment of your life, just remember 
there’s a light at the end of the tunnel. It takes a strong mind, but even 
the most vulnerable people have the strength within themselves to 
keep moving forward.” MKE

Liliana’s 
Story
When you’re born into a 
life of trafficking, it’s nearly 
impossible to escape. But a 
Waukesha woman is doing her 
best to achieve that goal.

BY DON BUTLER

Horrific might be the only word close to 
describing the journey of trafficking survivor 
Liliana Daniels, 32, who’s been living in 
low-income housing in Waukesha the past 
two years.

“It’s been a struggle,” she says. She’s 
taking care of her 5-year-old daughter, and 
is pregnant with her sixth child. “It’s been 
very rough.”

Liliana grew up in Manhattan, N.Y., 
without a mother or father figure in her life. 
By the age of 2, her father had passed away, her mother was in jail on 
drug charges, and her grandmother died from the effects of HIV. So 
her great-grandmother went to New York to take care of her.

Three years later, the great-grandmother returned to Puerto Rico, 
bringing Liliana with her. That’s when the hellish existence for Liliana 
truly began, as her great-grandmother began grooming her as an 
escort at just 5 years old, she says. 

“My great-grandmother had a mini-bar in her house with a  
pool table, and she used to have me dance on the table to bring  
older guys in,” Liliana says. “Everything she did with me was for  
her own benefit.”

Her voice is tired and emotionless, yet steely as she recalls her lost 
childhood, trapped in her own house.

Liliana was raped for the first time at age 7 by her great-
grandmother’s 28-year-old boyfriend. “I told her about it, but she was 
like, ‘You’re a woman now. You gotta hush your mouth.’

“My great-grandmother exploited my mother and aunts as well,” 
she says. “I’m the only one trying to break the cycle right now. I don’t 
want to put my kids in harm’s way.”

Between the ages of 8 and 16, she was consistently raped by the 
boyfriend. “He used to put red rose petals on the bed before having 
sex with me, so to this day I don’t like red roses,” she says.

At age 12, she stole the family car and crashed it, hoping to go to 
prison to escape her dilemma; she went to a juvenile detention for 
two years. During the hearings, “I tried to explain to the judge what 
was going on, but they accused me of lying and nobody listens to a 
minor,” she says. 

In addition to the rape, she was physically abused by the boyfriend 
from ages 14 to 16, she says — getting punched, being burned 
with cigarettes, even getting stabbed with a knife. Eventually Liliana 
found out she was pregnant at age 16 and was taken out of school. 
“I told my great-grandmother I wanted to terminate the pregnancy. 
However, she forced me to have the baby.

“MY GREAT-GRANDMOTHER HAD 
A MINI-BAR IN HER HOUSE WITH 
A POOL TABLE, AND SHE USED TO 
HAVE ME DANCE ON THE TABLE 
TO BRING OLDER GUYS IN.”
— LILIANA DANIELS
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Beware of  
Sextortion Emails
The Better Business Bureau reveals data on this 
scam, and how you can protect yourself.

BY LISA SCHILLER, Director of Investigations and Media Relations, 
Better Business Bureau, Wisconsin

At more than 48,000 reported cases, the FBI 2023 Internet Crime 
Report places extortion in the top five most common internet scams. 

The Better Business Bureau (BBB) warns the public about sextortion, 
in which scammers blackmail victims into giving them money. Sextortion 
includes threats to expose explicit videos or images of the victim, images 
or videos of the victim utilizing pornography, copies of their browser 
history or evidence they downloaded pornographic videos. 

A BBB investigation revealed sextortion scams follow one of the 
following scenarios—phishing and romance. 

How the Scam Works
•	The phishing scenario. The scammers will contact anyone — 

whether or not they’ve visited pornographic sites or sent explicit photos. 
They’ll claim they hacked your computer, activated your webcam, and 
recorded you while watching pornography. They’ll say they gained 
access to all the pornographic websites you’ve visited and threaten to 
send embarrassing images or videos to your contacts, family, friends 
and co-workers if a payment is not made. 

The threat is likely an empty one, evident because the blackmail 
message usually doesn’t have enough personal information to make the 
scheme plausible. 

However, victims are sometimes targeted because their data was 
compromised in a major security breach. In those cases, the scammer 
may have your email, telephone number and password and will refer to 
them in the email to sound more threatening and convincing. 

One consumer in Memphis Tenn., reported receiving five emails 
in one week demanding $2,000 in bitcoin. “They used one of my 
passwords in the subject line and threatened to send videos to all my 
contacts of me in a compromised activity,” she told BBB. Since she’d 
never used a porn site, she knew the message was a scam. 

Though this scenario is most common, victims are less likely to lose 
money because they often know whether a scammer is lying. 

•	The romance scenario. Alternatively, the romance scenario involves 
a scammer who has tricked their victim into developing a relationship. 
The scammer typically approaches their victim through social media 
or connects with them on a dating site. Multiple victims told BBB they 
were coping with breakups or feeling lonely when they first began their 
relationship with a scammer. 

Romance scammers use the relationship to gain their victims’ trust. 
First, they test the waters by asking for money with the promise that  
they’ll pay it back. After they’ve gained the victim’s trust, they ask for 
explicit photos or videos. Once they’ve gained the victim’s full trust, they 
blackmail them. 

One victim reported losing $6,200 to a scammer who claimed he 
needed money for his mother’s surgery. She even sold her car because 
she believed he’d pay her back. “He builds my trust and then he started 
asking for money,” the victim says.

Sextortion scammers exploit their victims’ vulnerabilities for financial 
gain, preying on feelings of loneliness and fears of public embarrassment. 
Unfortunately, threatening the release of embarrassing footage that could 
negatively impact one’s personal and professional reputation can trigger 
the need for self-preservation, even if it comes at a cost of hundreds or 
thousands of dollars. 

Although the natural reaction to the threat of blackmail is fear, BBB 
urges potential victims to remain level-headed and consider the situation 
before taking action. Some red flags to look for:
•	The scammer does not provide details about what site you supposedly 
visited.
•	The scammer does not offer evidence to prove they have the 
information they claim.
•	The scammer requests an urgent ransom be paid in gift cards, bitcoin 
or wire transfer.
•	Messages include grammatical errors, spelling mistakes, and a 
window of time in which to comply.

How To Protect Yourself
•	When speaking to someone online, search their name to see if it’s 
reported to have been used in a prior scam or if it’s the name of a famous 
person. (See the BBB tips on romance scams and safe online dating at 
https://www.bbb.org/article/scams/17012-bbb-tip-romance-scams).
•	Never send compromising images of yourself to anyone, no matter 
who they are — or who they say they are.
•	Seek out legal counsel if you fall victim to one of these scams.
•	Search the web or BBB Scam Tracker for one or two sentences from 
the email to confirm it is actually spam.
•	No matter what the email threatens, do not respond and delete the 
email.
•	Do not open attachments or click links in emails from people you do 
not know. Doing so leaves you vulnerable to identity theft and malware.
•	Never send money or buy a gift card, or do anything to comply with the 
demands in the email.
•	Do a security check on your computer and install security software.
•	Enable two-factor authentication on your important accounts.
•	Change passwords often, and consider getting a password manager 
to ensure your passwords are strong and unique.
•	Cover your webcam when not in use to give you peace of mind.
•	Check to see if your email was compromised (haveibeenpwned.com) 
in a security breach and change passwords as necessary. MKE

For more information or further inquiries, contact the Wisconsin BBB at 
bbb.org/wisconsin, 414-847-6000 or 1-800-273-1002.
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