
Fall 2020 Non-Profit Org.
U.S. Postage
P   A   I   D

Waukesha, WI
Permit No. 416

All genders welcome here. 

centerpoint

October is Domestic Violence 
Awareness Month.

Dear friends, 

We have been living in this “new 
normal” for over six months now, and 
sometimes it’s hard to recall life before 
the COVID-19 pandemic arrived, 
but let’s go back to late March, when 
isolating in place started with the Safer 
at Home order. All of our lives were 
impacted in some way – whether it was 
carving out space for a home office, 
determining how to keep children active 
while keeping up with their schoolwork, 
getting groceries delivered, or any of the 
many, many other details required to 
stay at home. 

Now, imagine being someone living 
in a state of perpetual fear prior to 
COVID-19, or someone who has a lot 
of triggers and fear as a result of a rape. 
Being scared and not sure who or what 
to believe are amplified – for a victim, 
your abuser is telling you that no shelter 
or safe place is open, the police and 
hospitals won’t help, and reiterating that 
you are alone. 

When the Safer at Home order was 
issued, that fear became two-fold: fear 
of the unknown regarding a new global 
pandemic, AND fear of 24/7 lockdown 
with someone hellbent on harming 
and controlling you.  At least before 
COVID-19, victims (or their abusers) 
had their jobs or school, allowing a brief 
reprieve, or maybe family and friends to 
serve as a mild buffer.  

And so, the very technique we were 
using to protect people from the virus 
contrarily caused those already in 
abusive relationships more harm. All 
the new situations that arose as a result 
of COVID-19 stress, plus the lack of 
coping mechanisms, affected patterns 
of verbal and emotional abuse, causing 
escalation to physical or sexual violence.

There was little, if any, opportunity 
for someone to escape, especially with 
children, because the abuser was always 
home. And, if the victim was also out of 
work, their ability to save money to get 

out safely had been hindered. They had 
to navigate meeting their basic needs, 
those of their children, and likely the 
needs of their abuser.

Our statistics mirror the increases 
seen in other cities – in April, we saw a 
33% increase in referral calls of highly 
lethal situations from law enforcement, 
and coincidentally, overall there was 
a 33% increase in domestic violence 
incidents reported to Waukesha County 
dispatchers, when compared to the 
same time last year. And these trends 
continued over the summer, with more 
severe situations being reported. 

So, here we are, entering the fall 
season with new uncertainties around 
schooling and safety. What is not new, 
however, is that we will be here for 
survivors of interpersonal violence, 
ready to support them in whatever 
way they need us, whether that is with 
advocacy over the phone, a visit in 
person, a safe place to stay, or more.

Throughout this pandemic and beyond, 
we will do what we do best: lead with 
compassion, problem solve around 
barriers to keep clients feeling safe 
and supported, garner resources for 
survivors as they encounter new forms 
of abuse and new traumas, and swiftly 
respond with new solutions and safety 
precautions. 

We can only do this with your support, 
and together, we can help ensure that 
the adults and children who have been 
so wrongfully hurt through domestic 
and sexual violence will be cared for, 
always.

Peacefully,

 

Angela Mancuso 
Executive Director

The Effects of COVID-19: A message from 
the Executive Director

support{ }

Learn more at  
twcwaukesha.org

Pathway to Peace
Become a monthly donor with 

one simple, secure online 
transaction. For as little as $5 
a month, you will help ensure 

our life-changing and life-saving 
services are available to anyone 

who needs them.

Learn more & sign up at 
twcwaukesha.org.

Helping at the Holidays
While we can't come together 

in person this year, there are still 
plenty of ways you can support 

a survivor and their family 
throughout the holidays.

Check out the back of this 
newsletter for more details  
or visit twcwaukesha.org.

Amazon Smile
Shopping on Amazon has  

become the new normal and  
now so can supporting The 

Women's Center! 

Visit smile.amazon.com/ch/39-
1269698, start shopping, and 
0.5% of your purchases will 
automatically be donated  

directly to us.

IRA Distributions
Have an IRA? You can direct all or 

part of your required minimum 
distribution to a nonprofit, like 
The Women’s Center, and avoid 

taxes on the income.

Call your financial advisor to start 
the simple transaction.  

Have questions? Call Ann Marie  
at 262.522.3812.

The Women’s Center’s  
free programs and  
services include: 

Emergency Shelter

Domestic Abuse and Sexual 
Assault Advocacy and  

Support Groups

Transitional Living

Employment and Life Skills

 Legal Advocacy

Community Education

Children’s Programming

24-Hour Hotline 

Free onsite childcare is available 
during support groups, classes, 

and appointments.

October is  
Domestic Violence 
Awareness Month

Check out how to  
get involved inside!

in this issue

The Women’s Center’s mission is to provide safety,  
shelter and support to empower all impacted by  
domestic abuse, sexual violence, child abuse, and  
trafficking.

 
Pictured above: The Women’s Center’s Peace Garden.
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safety, shelter and support to empower all impacted by domestic abuse, sexual violence, child abuse and trafficking. Comments regarding Centerpoint 
should be directed to Ann Marie at 262.522.3812. As a United Way agency, The Women’s Center encourages you to support the United Way of Greater 
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October is  
Domestic Violence Awareness Month.

Thanks to  

for special support 
of Domestic Violence 

Awareness Month  
and our mission.

Helping at the Holidays

The pandemic's effect on victims 
of domestic violence: An Excerpt

It’s always hard to measure the scope 
of domestic violence—and it’s 
particularly hard during a pandemic 

when families are essentially confined to 
homes, where a victim can’t easily escape 
an abuser. [Moreover], domestic violence 
is notoriously difficult to track using 
police data—even during normal times, 
only about half of victims of violent 
domestic crimes call the police when 
they are assaulted by a family member, 
according to a study by the Bureau of 
Justice Statistics. Stay-at-home orders, 
historic unemployment and other social 
factors related to the pandemic can make 
victims even less likely to call, which 
means public statistics may not represent 
what is actually happening in homes 
across the country.

“Women stay because they’re afraid to 
leave, and they leave when they’re afraid 
to stay,” says [one advocate], paraphrasing 
something she said she once heard from a 
survivor.

One way to peek at the gap of 
underreporting is by comparing 911 calls 
with police incident reports. Since the 
outbreak of COVID-19 in early March, 
the Chicago Police Department has 

been seeing more and more domestic 
violence-related service calls—as many 
as 13-percent more than last year at this 
time—even as domestic violence police 
reports decline.

Looking at the types of domestic violence 
[reported] paints a more disturbing 
picture. Even though domestic violence 
reports are going down, the most violent 
categories of domestic crimes aren’t. 
Among the domestic incidents reported 
by the Chicago Police Department during 
the month of March and the first two 
weeks of April were three murders and 
78 shootings, both of which represent a 
slight increase from the year before.

Reported by The Marshall Project in the 
article Is Domestic Violence Rising During 
the Coronavirus Shutdown? Here’s What 
the Data Shows, published April 22, 2020.

INSIDE: effects of COVID-19 seen by 

The Women’s Center in a message 

from the Executive Director.
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You can safely help make the holiday season brighter for a survivor and 
their family - provide a food box for Thanksgiving, a food box for the 
winter holidays, or gifts for a family! 

Sign up online at www.twcwaukesha.org/event/holidays before the 
following deadlines:

• November 9 for Thanksgiving Food Boxes
• December 4 for Winter Food Boxes and Gifts for the Holidays

 
Questions? Call Maria, Volunteer Coordinator, at 262.522.3845



How YOU Can Get Involved 

• Wear purple on Thursday, October 22 for Purple Thursday. Take a picture and share it on social 
media to help build awareness.  

• Help Light the Way to End Domestic Violence by purchasing a purple lightbulb at TNT Ace Hard-
ware on Sunset Dr in Waukesha and displaying it in your home or business throughout the 
month, and especially during the National Week of Action, October 18 – 24. 

 – A portion of the proceeds from each sale will be donated to The Women’s Center.
• 
• Donate to The Women’s Center to support our life-saving and life-changing programs.

 – Give a gift online at www.twcwaukesha.org/donate.

Here are different ways you can get involved and help spread awareness throughout the month:

• Sign up to receive our virtual DVAM Toolkit, which includes custom graphics, text, and other 
materials to print, post, and share all month long. We'll email you each Monday in October with a 
new resource for you to share and help build awareness about domestic violence.

 – Sign up as an individual or a company representative  at www.twcwaukesha.org/event/
domestic-violence-awareness-month

• Mention DVAM in your conversations. Tell your friends, family, and co-workers that October 
is Domestic Violence Awareness Month. Share a statistic with them to help others learn and let 
them know this is why you support The Women’s Center. 

 – Domestic violence accounts for 15% of all reported violent crime in the United States. 
 – The Women’s Center worked with over 1,100 unduplicated adult and child survivors of 
domestic violence in 2019, interacting with them over 17,000 times.

 – 20 people are victims of physical violence every minute in the United States. 

• Find us on Facebook, Twitter, Instagram and LinkedIn. Like our posts and share them with 
your network to help spread our mission and message.

October is Domestic Violence Awareness Month (DVAM), an opportunity to raise  
awareness about the realities of domestic violence, share information about our  
resources, and most importantly, to support survivors. 

This year, as our community faces the COVID-19 pandemic and confronts systemic  
racism in our country, it is especially important to raise awareness about domestic  
violence in the context of those issues. 

We know that the cycle of domestic violence is directly linked to all forms of violence, 
and to end domestic violence, we must also work to end racism, discrimination, and 
systemic oppression. 

The Women's Center invites you to 

Learn. Listen. Share. 
Learn about the issue. Domestic violence has long been a topic avoided in society 
and by learning more about the root causes, myths, and realities of domestic violence, 
we can build awareness that leads to prevention and long-term societal change. 

Listen to survivors. It is estimated that 1 in 3 women and 1 in 4 men have experienced 
some form of physical violence by an intimate partner. Disclosing this very personal  
aspect of a survivor’s life is a scary step in their healing journey. The key is to listen 
without judgement, believe, and offer support to survivors.

Share information, starting with our 24-Hour Hotline. Our 24-Hour Hotline 
is an important resource for those without a safe place to turn or who need someone to 
talk to. Each year through our Hotline, thousands of survivors are connected with our 
services, and by raising awareness, you help ensure more people know of this critical 
lifeline.

Find additional resources and more information on our website,  
www.twcwaukesha.org/event/domestic-violence-awareness-month

Each October, purple silhouettes are 
displayed at The Women’s Center. 

These life-sized figures are a silent  
memorial to residents of Waukesha 

County that have tragically lost their 
lives to domestic violence.  

Not one more!  

Join us on October 22 at  
A Noteworthy Evening to help  

put an end to domestic violence. 

What YOU Need to Know 

Not only can the trauma from domestic violence 
have lifetime effects on survivors themselves, the 
impact of domestic violence has a great economic 
effect on society as a whole, making awareness and 
prevention efforts relevant to everyone.  

This crime is under-reported and far-reaching, 
impacting 1 in 3 women across our community, and 
we want everyone to understand the importance of 
their own investment in addressing interpersonal 
violence. Beyond the humanity of supporting 
individuals and families overcoming trauma, working 
to eliminate domestic and sexual abuse comes with 
economic benefits to our broader community.  

Agencies like ours partner with publicly-funded law 
enforcement and emergency medical providers to 
provide immediate crisis intervention. Afterward, 
survivors may need long-term medical and mental 
healthcare, either paid for through their employer’s 
insurance plan or with state-provided benefits, 
or legal protection and representation, processes 
supported by the District Attorney’s office and  
public defenders.

Each year, it is estimated that the costs of intimate 
partner violence from direct medical costs, lost 
productivity, and loss of earnings add up to over $4.9 
billion, with lifetime costs of $96 billion. These costs 
do not take into account the cost of jail time for 
abusers, nor their legal fees or lost productivity. Until 
perpetrators are held accountable and we develop 
a survivor-centered culture, these expenses will 
continue to be absorbed by taxpayers, companies, and 
survivors themselves.

By investing in The Women’s Center and our 
intervention and prevention programming, you are 
helping interrupt the cycle of violence, lessening the 
financial impact on our community, and supporting 
survivors working to overcome the trauma of abuse. 

Economic Impact: Domestic Violence

CongratulationsCongratulations to our very own 
Executive Director Angela Mancuso 
for being named a 2020 Woman of 
Distinction by the Women & Girls 
Fund of Waukesha County!

Join us in celebrating Angela and her 
many contributions to our community 
at the free virtual award event – learn 

more at www.wgfwaukeshacounty.org/women-of-distinction.

Woman of Distinction

WEDNESDAYWEDNESDAY
WORKSHOPWORKSHOP
PODCASTPODCAST

We’ve released several new virtual resources to 
support survivors and clients, notably our  

new podcast, Wednesday Workshop.  
Season 2 features advocates in different roles 
throughout the agency, highlighting content 

important to their work. 

The podcast is on Spotify, as well as on our  
website, where we include supplemental  
information and that week’s transcript. 

Tune in on October 14 for an episode on  Tune in on October 14 for an episode on  
The History of Domestic Violence  The History of Domestic Violence  

Awareness Month, with special guest  Awareness Month, with special guest  
Executive Director Angela Mancuso. Executive Director Angela Mancuso. 
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@TheWomensCenterInc @TWCWaukesha @thewomenscenter @The Women’s Center, Inc.

Gain insight into the realities of domestic violence  
from the new Police Chief for the City of Waukesha, 
Daniel Thompson, and our own Executive Director,  
Angela Mancuso, during the program emceed by City  
of Waukesha Mayor Shawn Reilly. 

Each registration includes an access code to log in from 
one household device to view the virtual event, plus an 
exclusive Purple Party Package for two, including a  
window display, a voucher for a purple light bulb, and 
party favors. 

It's sure to be a noteworthy night - don't miss it! 

Purple Thursday, October 22   
6:30 - 7:30 p.m. 

Household Registration: $40

Virtual!

Details and registration at www.twcwaukesha.org/event/a-noteworthy-evening.

Consider scheduling a presentation with our 
Violence Prevention Advocate to help raise 

awareness and change society’s response and 
attitudes toward domestic violence.

 
Learn more at twcwaukesha.org.


